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      CON077 We created a new Deliverables page in CMBHS. The purpose of the 
Deliverables page is to be able to consolidate   FSR’s, Measures, and 
Other Deliverable Documents (formerly entered on Items Upload) in one 
single page that will show tracking records for contractually required 
deliverables. 
 
HHS Contract Managers will create the tracking records with required due 
dates and that data will interface to CMBHS nightly for provider viewing. At 
appropriate times, the provider will enter the deliverable, 
 
(FSR, Measure Report, or Other Deliverable Types). Received 
dates/statuses will be automatically tracked and Deliverable Status 
updates will be viewable by the provider. 
 
Contracts can only be viewed and submitted from the provider’s 
administrative (parent) location in CMBHS. Users cannot access Contract 
Related Buttons, including Deliverables and Items Upload from CMBHS 
individual service sites/clinic locations. If you are not at the parent location 
for your organization, use Account Management > Change Location on 
the Administrative Toolbar to change to the parent location. 
 
If you select an HHSC contract from the Contract List and click the 
Deliverables button and the Deliverables List page is empty or has missing 
items, contact your HHSC Contract Manager. The user will not be able to 
create or upload a deliverable without a tracking record. 
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If you have problems using CMBHS please contact the 
CMBHS Help Line at 1 866 806-7806 
Monday - Friday 8:00 am to 4:30 pm 


